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SECTION A — PUBLIC VIEW 

 

SECTION B — ADMIN VIEW 

 

D20260316-04  Admin View  |  Projects (PAP Logs) 

Issue Description Rejected projects/PAPs submitted by a member do not appear in the Admin 
activity logs. Recent log entries are also not visible. 

Type / Severity Bug  |  Severity: Medium 

Current Status Resolved. The log now reflects rejected PAPs. 

Expected Behavior All PAP actions — including rejection — should be recorded and visible in the 
Admin logs with timestamps, actor information, and action type. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

1. Navigate to the SPACE Web App Login page. 
2. Log in using a Member account. 
3. Submit a new PAP (Project/Program/Activity Proposal). 
Expected Result: The PAP is submitted successfully and a confirmation 
message is shown. 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. Log out from the Member account and log in using an Admin account. 
2. Navigate to InSPACE > PAP Management. 
3. Locate the PAP submitted by the member in Scenario 1. 
4. Click "Reject" on the PAP entry. 
Expected Result: A rejection confirmation prompt appears; proceed with 
the rejection. 
5. Navigate to the Logs section within InSPACE or the Admin dashboard. 
Expected Result: The rejected PAP entry appears in the logs with the 
correct timestamp, admin actor name, and action labeled as "Rejected." 
6. Check that recent logs (i.e., entries from the last 24 hours) are visible. 
Expected Result: The most recent logs are displayed without any 
blank/missing entries. 

UAT Result PASS 

Comments / Tester 
Notes 

The PAP was successfully rejected, and the rejection and prior action is 
visible in the logs. The timestamps reflected are accurate. 
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D20260316-05  Admin View  |  Projects (Photo Upload) 

Issue Description The system rejects uploaded photos even when the file size (e.g., 1.08 MB) is 
within the stated 5 MB limit. Additionally, when a member submits a photo 
update for a PAP, the photo does not appear under the Admin's "Request for 
PAP Update" tab — only text revisions are visible. 

Type / Severity Bug / Enhancement  |  Severity: Low 

Current Status Partially resolved. The admin receives the update notification and text 
revisions are reflected. However, the uploaded photo is still not visible after 
acceptance. 

Expected Behavior The system should accept image uploads up to 5 MB. When a member 
submits a PAP update with a photo, the photo should be visible to the admin 
under the request details alongside text changes. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

1. Open the SPACE Web App and navigate to the Login page. 
2. Log in using a Member account. 
3. Navigate to an existing, published PAP entry. 
4. Click "Request PAP Update" or the equivalent update button. 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. In the PAP update form, upload a photo with a file size between 1 MB 
and 5 MB (e.g., 1.08 MB JPEG). 
Expected Result: The file is accepted without any error. A preview or 
filename confirmation is shown. 
2. Also update at least one text field (e.g., PAP description). 
3. Submit the update request. 
Expected Result: A success confirmation message is shown to the 
member. 
4. Log out and log in as Admin. 
5. Navigate to InSPACE > PAP Management > "Request for PAP Update." 
6. Locate the update submitted in step 3. 
Expected Result: Both the text revision AND the uploaded photo are 
visible in the update request details. 
7. Accept the update. 
Expected Result: The PAP entry reflects the updated text and the new 
photo on the public-facing page. 

UAT Result FAIL 

Comments / Tester 
Notes 

The update request was approved, but only the description update was 
reflected. The new uploaded photo did not pop up. 



SPACE Web Application Phase 1 — UAT Report    |  April 24, 2026 

Page 5 of 20 

 
 

 
  



SPACE Web Application Phase 1 — UAT Report    |  April 24, 2026 

Page 6 of 20 

 
 

D20260316-07  Admin View  |  Stories (Unpublish/Delete) 

Issue Description When an admin unpublishes (archives) a story, the story still appears among 
the featured stories visible in a member's profile under the "Stories" tab. 
Additionally, there is no option to permanently delete an 
unpublished/archived story. 

Type / Severity Enhancement  |  Severity: Medium 

Current Status Unresolved. Archived stories remain visible in the member's featured stories 
list. 

Expected Behavior Once a story is archived/unpublished, it should be immediately hidden from 
all public and member-facing views. An option to permanently delete 
unpublished stories should be available to the admin. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

1. Without logging in, navigate to the SPACE Web App public Stories 
page. 
2. Note the titles of stories currently displayed. 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. Log in as Admin. 
2. Navigate to the "Stories" management page (Admin Dashboard or 
InSPACE > Success Stories). 
3. Select an existing published story and click   "Archived." 
Expected Result: The story status changes to "Archived" with a 
confirmation message. 
4. Log out and return to the public Stories tab without logging in. 
Expected Result: The unpublished story no longer appears in the public 
Stories tab. 
5. Log in as a Member account. 
6. Navigate to the Stories section within the Member's profile page. 
Expected Result: The unpublished story does NOT appear in the 
member's featured stories list. 
7. Log in as Admin again and navigate back to the Stories management 
page. 
8. Locate the archived/unpublished story and check for a "Delete" option. 
Expected Result: A "Delete" button is available for unpublished stories, 
allowing permanent removal. 

UAT Result PASS 

Comments / Tester 
Notes 

After archiving, the story no longer appeared in the public and member views. 
The permanent deletion option worked successfully. 
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D20260316-09  Admin View  |  Resources / Knowledge Products 

Issue Description The "Add Product" feature under "Resources" is not working. Uploads fail, 
creating new categories is unsuccessful, and the feature is largely 
unavailable. 

Type / Severity Bug  |  Severity: High 

Current Status Partially resolved. Admin can fill out the "Add Knowledge Products" form. 
However, the uploaded resource file does not appear after submission. 

Expected Behavior The Admin should be able to successfully add new knowledge products, 
including uploading files and creating new categories under the Resources 
section. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

 

UAT Script — 
Scenario 2 (Logged 
In / Admin) 

1. Log in as Admin. 
2. Navigate to the "Knowledge Product" left side bar in the Admin 
dashboard. 
3. Click "+ Add Product." 
4. Fill in all required fields: title, category, and upload a valid file (e.g., PDF 
under 5 MB). 
Expected Result: The form accepts all input and the file upload shows a 
progress indicator. 
5. Attempt to create a new category if existing categories are not 
applicable. 
Expected Result: A new category can be created and selected from the 
form. 
6. Click "Save" or "Publish." 
Expected Result: A success message is shown and the new knowledge 
product appears in the Resources list. 
7. Navigate to the public Resources page and locate the newly added 
product. 
Expected Result: The resource appears publicly with the uploaded file 
downloadable by users. 

UAT Result FAIL 

Comments / Tester 
Notes 

There is no option to create a new category, and the knowledge product 
cannot be published without a category. Furthermore, the knowledge 
products cannot be viewed through the public view. 
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D20260316-10  Admin View  |  DEPDev (Add Resources) 

Issue Description The "Add Resources" feature under "DEPDev" is encountering errors. 
Uploaded resources are not downloadable or readable. The system shows an 
error notification even though the file appears to have been uploaded. 

Type / Severity Enhancement/Bug  |  Severity: High 

Current Status Partially resolved. Admin can upload DEPDev resources. However, an error 
notification appears despite the file showing in the DEPDev tab. 
Downloadability remains unconfirmed. 

Expected Behavior Resources uploaded under DEPDev should be downloadable and viewable by 
members. A success notification should appear upon a successful upload, 
not an error message. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. Log in as Admin. 
2. Navigate to InSPACE > “DEPDev Resources” on the left menubar. 
3. Click "+Add Resource." 
4. Fill in the required fields and upload a valid resource file (e.g., PDF or 
DOCX, under 5 MB). 
5. Click "Submit" or "Upload." 
Expected Result: A success notification appears (not an error), 
confirming the resource has been uploaded. 
6. Navigate to the DEPDev Resources tab to confirm the uploaded file is 
listed. 
Expected Result: The newly uploaded file appears in the DEPDev 
Resources list. 
7. Log in as a Member and navigate to the DEPDev tab. 
8. Click the download or view button for the newly added resource. 
Expected Result: The resource opens or downloads successfully without 
any errors. 

UAT Result PASS 

Comments / Tester 
Notes 

The document was successfully uploaded, and the link is accessible from the 
member’s view. 
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D20260316-11  Admin View  |  InSPACE (PAP Management Logs) 

Issue Description Logs in the PAP Management section do not update when a member 
submits a new PAP or requests a PAP update/unpublish. Only old logs are 
appearing. 

Type / Severity Bug  |  Severity: Medium 

Current Status Not specified (no GovS update). Issue was raised and remains under review. 

Expected Behavior All new PAP actions (submission, update request, unpublish) should be 
logged in real time under PAP Management, with accurate timestamps and 
actor details. 

UAT Script — 
Scenario 1 (Member) 

1. Open the SPACE Web App in a browser. 
2. Log in using a Member account. 
3. Submit a new PAP using the member's portal by clicking “Projects” on 
the top navigation bar and “Submit PAP”. 
Expected Result: A success message is shown confirming the PAP was 
submitted. 

UAT Script — 
Scenario 2 (Logged 
In / Admin) 

1. Log out from the Member account and log in as Admin. 
2. Navigate to InSPACE > Program, Activity or Project (PAP) 
Management > Logs. 
3. Check if the PAP submitted in Scenario 1 appears in the logs. 
Expected Result: The newly submitted PAP is listed in the logs with the 
correct timestamp, member name, and action ("Submitted"). 
4. Log back in as Member and request a PAP update on an existing 
published PAP. 
5. Log in as Admin and check the PAP Management logs again. 
Expected Result: The PAP update request also appears in the logs 
immediately. 
6. As Member, unpublish a PAP and check the Admin logs once more. 
Expected Result: The unpublish action is recorded in the logs. 

UAT Result FAIL 

Comments / Tester 
Notes 

There is no option to unpublish PAPs from the member’s view. The rest are 
reflected through the logs. 
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D20260316-12  Admin View  |  InSPACE (Email Notifications) 

Issue Description The email notification system to sdg-stakeholders@depdev.gov.ph for PAP 
updates and organization profile changes is not working. 

Type / Severity Bug  |  Severity: Medium 

Current Status Resolved. The admin email now receives notifications for PAP updates and 
new PAP submissions. 

Expected Behavior The system should automatically send email notifications to sdg-
stakeholders@depdev.gov.ph whenever a member submits a new PAP or 
requests an update to an existing PAP or organization profile. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

1. Open the SPACE Web App in a browser. 
2. Navigate to the public side and locate the "Contact" at the footer or 
notification trigger area (if accessible). 
3. Note the email address used for admin notifications: sdg-
stakeholders@depdev.gov.ph. 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. Log in as a Member. 
2. Submit a new PAP. 
Expected Result: The PAP is submitted successfully. 
3. Check the inbox of sdg-stakeholders@depdev.gov.ph (or sdg-
stakeholder@depdev.gov.ph) for a notification. 
Expected Result: An email notification is received confirming the new 
PAP submission, including relevant details (PAP title, submitter name, 
date). 
4. As Member, request an update on an existing published PAP. 
5. Check the sdg-stakeholders inbox again. 
Expected Result: A second email notification is received for the PAP 
update request. 
6. As Member, request an update to the organization profile. 
Expected Result: An email notification is sent to the admin inbox for the 
profile update request. 

UAT Result FAIL 

Comments / Tester 
Notes 

No emails were received for previous activities related to publishing/updating 
PAPs. 
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D20260316-13  Admin View  |  Resources & InSPACE (Field Settings) 

Issue Description The required/optional settings for multiple fields in "Add Knowledge Product" 
(Resources) and "Resources Organization" forms need to be revised. Some 
required fields should be optional, certain optional fields should be required, 
and one field (Preview Image) should be removed entirely. 

Type / Severity Enhancement  |  Severity: Medium 

Current Status Unresolved. Considered an enhancement but should be manageable to 
implement. 

Expected Behavior Fields should be configured as follows — REQUIRED: Title (Add KP), 
Resources Category (Resources Org), File Upload (Resources Org). NOT 
REQUIRED: SDG, Publication Date, Sector, Status, Subcategory, Icon Type. 
RETAIN but NOT REQUIRED: External Link URL. REMOVE: Preview Image. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

. 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. Log in as Admin. 
2. Navigate to Resources > Add Knowledge Product. 
3. Verify that the following fields are marked as REQUIRED: Title. 
Expected Result: Title is required. Attempting to submit without it shows 
a validation error. 
4. Verify that the following fields are NOT required: SDG, Publication 
Date, Sector, Status. 
Expected Result: Form submits successfully when these fields are left 
blank. 
5. Confirm that the "Preview Image" field has been removed from the 
form. 
Expected Result: No "Preview Image" field is present in the Add 
Knowledge Product form. 
6. Navigate to Resources Organization form and verify: Resources 
Category is REQUIRED, File Upload is REQUIRED, Subcategory and Icon 
Type are NOT required. 
Expected Result: Attempting to submit without Resources Category or 
File Upload shows validation errors. Subcategory and Icon Type can be 
left blank. 
7. Confirm "External Link URL" is still present but optional. 
Expected Result: The External Link URL field is visible but not required for 
form submission. 

UAT Result PASS 

Comments / Tester 
Notes 

The knowledge product was successfully uploaded. The fields that are meant 
to be required/not required are as is. 
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SECTION C — MEMBERS VIEW 

 

D20260316-14  Members View  |  Profile Update 

Issue Description When a member submits a profile update, the updated information is 
reflected correctly after admin approval. However, from the member's 
perspective, an error notification appears immediately after clicking "Submit" 
— even though the update was actually processed successfully. 

Type / Severity Bug  |  Severity: High 

Current Status Not specified. Issue was raised and under review. 

Expected Behavior Upon clicking "Submit" for a profile update, the member should receive a 
clear success notification (e.g., "Your update request has been submitted for 
review") rather than an error message. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

1. Open the SPACE Web App and navigate to the Login page. 
2. Log in using a registered Member account. 
3. Navigate to "My Profile" or the member profile section. 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. Click the bell icon “My Requests and Feedback” (beside the Logout 
button) ". 
2. Click the “Approved – View Profile.” 
3. Click “Update Profile.” 
4. Modify at least one field (e.g., update the contact number or 
designation). 
5. Click "Submit" to send the update request. 
Expected Result: A clear success notification appears: e.g., "Your profile 
update has been submitted and is pending admin approval." No error 
message should be displayed. 
6. Note the notification shown and whether it is an error or success 
message. 
7. Log out and log in as Admin. 
8. Navigate to the profile update requests and approve the submitted 
change. 
9. Log back in as the Member and navigate to the profile. 
Expected Result: The updated information is reflected in the member's 
profile. 

UAT Result PASS 

Comments / Tester 
Notes 

The profile was successfully updated. 
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D20260316-15  Members View  |  Projects (PAP Update) 

Issue Description When a member updates a PAP, the updated information is not reflected. For 
photo uploads, the feature appears to accept the file but the actual photo 
does not appear. Additionally, when an admin rejects a PAP, no rejection 
notification is sent to the member's email. 

Type / Severity Bug  |  Severity: High 

Current Status Unresolved. The member can submit PAP updates but photos do not appear 
after upload. Rejection emails are not sent to members. 

Expected Behavior After admin approval of a PAP update, the revised information and photo 
should be reflected on the PAP detail page. When the admin rejects a PAP, 
the member should receive an email notification of the rejection. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

1. Log in as a Member. 
2. Navigate to "Projects". 
3. Click “Member’s Own Projects.” 
4. Select an existing published PAP and click "Request Update." 
 
5. In the PAP update form, update at least one text field AND upload a 
photo (JPEG/PNG under 5 MB). 
6. Submit the update request. 
Expected Result: A success message is shown: "Your update request 
has been submitted." 
7. Log out and log in as Admin. 
8. Navigate to InSPACE > PAP Management > Request for PAP Update. 
9. Accept the member's update. 
Expected Result: The PAP is updated. Both the text changes and the new 
photo are visible on the PAP detail page. 
10. Now, repeat Step 2 with a new update and, as Admin, REJECT the 
update instead. 
Expected Result: A rejection notification email is sent to the member's 
registered email address, explaining the rejection. 
11. Check the member's email inbox. 
Expected Result: Email is received with details of the rejection (PAP 
name, rejection reason if provided, admin name). 

UAT Result FAIL 

Comments / Tester 
Notes 

The updated text has been reflected, but not the photo. 
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D20260316-16  Members View  |  DEPDev (Resources) 

Issue Description Resources uploaded under DEPDev are not downloadable or viewable by 
members. 

Type / Severity Bug  |  Severity: High 

Current Status Not specified. Issue was raised and is under review. 

Expected Behavior Resources listed in the DEPDev section should be fully downloadable and 
viewable by logged-in members. 

UAT Script — 
Scenario 1 (Landing 
Page / Public View) 

1. Open the SPACE Web App and navigate to the DEPDev tab (public 
view, no login). 
2. Attempt to access or download a resource listed. 
Expected Result: If resources require login, a prompt redirects to the 
login page. If public, files should be downloadable. 
 

UAT Script — 
Scenario 2 (Logged 
In / Admin or 
Member) 

 
1. Log in as a Member. 
2. Navigate to the DEPDev Resources section. 
3. Locate a resource file that was recently uploaded by Admin. 
4. Click the download or view button for the resource. 
Expected Result: The file downloads successfully OR opens in a new 
browser tab without any error. 
5. Try downloading a second resource of a different file type (e.g., DOCX 
if the first was PDF). 
Expected Result: All file types download correctly and are not corrupted. 
6. Attempt to open the downloaded file in the appropriate application. 
Expected Result: The file opens and is fully readable/usable. 

UAT Result PASS 

Comments / Tester 
Notes 

Both of the docs in the screenshot can be downloaded or accessed via the 
uploaded link. 

 

 
 


